
1

CAPITAL PLANNING

Students First Center: � 
Interior Updates 3.0
April 2026 | Interior Wayfinding and Branded Touchpoint Concepts



2

Recap

Project Goal

Transform Bouillon Hall into a welcoming, clear and simplified, 
one-stop shop for student services (registrar, admissions, 
financial aid, advising, etc.), improving enrollment and retention.

Priorities

Improve wayfinding, Simplify the space, Strengthen branding

Areas of Concern

West Lobby (Interior): Too much signage, inconsistent colors, 
dim lighting, temporary banners.

West Entrance (Exterior): Signage hidden, no “SFC” visibility.

East Entrance (Interior): Unclear, noisy.

East Entrance (Exterior): Hard to notice, poor signage.

Connecting Corridor: Bland, no identity.

Wayfinding Touchpoints

1.	 Awareness: How will people learn about the organization? 
Marketing & Communications / Website / Social Media

2.	 Planning, Parking, & Arriving: How will visitors prepare for 
a successful journey? Emailed Directions / Website / Mobile 
Application. How can the parking experience provide a 
positive and comfortable first impression? Parking Signage / 
Parking Availability / Payment Information / Proximity. What 
is your visitors’ first impression? Signage / Gateway / Display 
Map

3.	 Entering & Finding: What greeting and information helps 
visitors feel appreciated and informed as they enter? 
Welcome Moment / Building Identifiers / Signage / Sightlines. 
What tools do visitors need to provide support along their 
journey? Greeters / Verbal Directions / Signage / Directories 

4.	 Waiting: What experience can be provided for people waiting 
for an appointment? How will visitors interact with your 
brand at key and in-between moments? Storytelling / Branded 
Experiences / Information / Personal Support

5.	 Leaving: How will visitors find their way back to their car or 
entry point? Verbal Directions / Signage / Landmarks

EAST ENTRANCE

WEST ENTRANCE

Project Goal
Transform Bouillon Hall into a welcoming, clear and simplified, 
one-stop shop for student services (registrar, admissions, 
financial aid, advising, etc.), improving enrollment and retention.

Priorities
1. Improve wayfinding
2. Simplify the space
3. Strengthen branding

Areas of Concern
West Lobby (Interior)
Too much signage, inconsistent colors, dim lighting, temporary 
banners.

West Entrance (Exterior)
Signage hidden, no “Student First Center” visibility.

East Entrance (Interior)
Unclear, noisy.

East Entrance (Exterior)
Hard to notice, poor signage.

Connecting Corridor
Bland, no identity.
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WEST ENTRANCE

Students First Center
Lorem Ipsum
Sit Dolor
Restroom

Second Floor
Lorem Ipsum
Sit Dolor
Restroom

001. Office Name
002. Lorem Ipsum
003. Sit Dolor
004. Office Name
005. Lorem Ipsum
006. Sit Dolor
007. Office Name
008. Lorem Ipsum
009. Sit Dolor
010. Office Name
011. Lorem Ipsum
012. Sit Dolor
013. Office Name
014. Lorem Ipsum
015. Sit Dolor
016. Office Name
017. Lorem Ipsum

001. Office Name
002. Lorem Ipsum
003. Sit Dolor
004. Office Name
005. Lorem Ipsum
006. Sit Dolor
007. Office Name
008. Lorem Ipsum
009. Sit Dolor
010. Office Name
011. Lorem Ipsum
012. Sit Dolor
013. Office Name
014. Lorem Ipsum
015. Sit Dolor
016. Office Name
017. Lorem Ipsum

001. Office Name
002. Lorem Ipsum
003. Sit Dolor
004. Office Name
005. Lorem Ipsum

West Lobby (Interior)
Too much signage, inconsistent colors, 
dim lighting, temporary banners.

East Entrance (Interior)
Unclear, noisy.

PRIMARY BRANDED WALLPRIMARY BRANDED WALL, CLEAN
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Approved Design Direction

Wayfinding System

	ɞ NAC has a system that should be adopted for consistency 
and clarity.

A COHESIVE WAYFINDING SYSTEM

WELCOME TO 

BOUILLON HALL
FIRE EXIT

EAST ENTRANCE

STAIRS

111
112

128

113

120
120

114

117

115

116

125C

125

124

121

119

118

110

109

108

107

106
104

103

102

101

144
142

141
141 141

141
143 140

133

131

130130
130

130
130

130

130

130

WEST ENTRANCE

Students First Center
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004. Office Name
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106 – 124
Restrooms
Elevator

Entrance Directory

Directional Signage

106A

Dr. Wellington Wildcat, PhD
Spirit Director

Room Marker

Authorized CWU 
Personnel Only

Regulatory Signage

Place Marker Signage
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Sign Type/Drawing Number

Client: Central Washington University

Project: Northern Academic Complex

Reference Number: 6666

Drawn by: NW

Date: 06.17.25

Revised: N/A

Scale: NA

Specifications
From ADA ABA Accessibility Guildelines 2010

703.2.3 Style
Characters shall be sans serif. Characters shall not be
italic, oblique, script, highly decorative, or of other
unusual forms.

703.2.4 Character Proportions
Characters shall be selected from fonts where the
width of the uppercase letter “O” is 55 percent
minimum and 110 percent maximum of the height of
the uppercase letter “I”.

703.2.5 Character Height
Character height measured vertically from the
baseline of the character shall be 5/8 inch (16 mm)
minimum and 2 inches (51 mm) maximum based on the
height of the uppercase letter “I”.

703.2.6 Stroke Thickness
Stroke thickness of the uppercase letter “I” shall be
15 percent maximum height of the character height.

A B C D E F G H I J K L M
N O P Q R S T U V W X Y Z
0 1 2 3 4 5 6 7 8 9

Typestyle: Inter Medium

Symbols: Per Design

 

 

 

 

Blank Cell Space
Between Words

 Base Diameter

Distance Between Dots
in the Same Cell

Distance Between Dots
in the Same Cell

Distance Between Corresponding Dots
in Adjacent Cells

Distance Between Corresponding Dots
From One Cell Directly Below

Single Braille
Cell

Raised Dot

No Raised Dot

703.3 Braille: Braille shall be contracted (Grade 2) and shall comply with 703.3 and 703.4.
703.3.1 Dimensions and Capitalization: Braille dots shall have a domed or rounded shape and
shall comply with Table 703.3.1. The indication of an uppercase letter or letters shall only be used before
the first word of sentences, proper nouns and names, individual letters of the alphabet, initials, and acronyms
703.3.2 Position: Braille shall be positioned below the corresponding text. If text is multi-lined,
braille shall be placed below the entire text. Braille shall be separated 3/8 inch (9.5 mm) minimum
from any other tactile characters and 3/8 inch (9.5 mm) minimum from raised borders and decorative elements.

Measurements 
Minimums to Maximum Ranges Shown in Inches

Dot Base Diameter: 0.059 (1.5 mm) to 0.063 (1.6 mm)
Distance Between Two Dots in the Same Cell: 0.090 (2.3 mm) to 0.100 (2.5 mm)

Distance Between Corresponding Dots in Adjacent Cells: 0.241 (6.1 mm) to 0.300 (7.6 mm)
Dot Height: 0.025 (0.6 mm) to 0.037 (0.9 mm)

Distance Between Corresponding Dots from One Cell Directly Below: 0.395 (10 mm) to 0.400 (10.2 mm)

Braille: Grade II
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Character Proportions:
Upper Case “O”
Width ÷ Height = 1.8248 ÷ 2.0598 in = 0.8859 x 100 = 88.59%
Upper Case Letter “I”
Width ÷ Height = 0.3021 ÷ 2 = 0.1510 x 100 = 15.10%
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Sign Type/Drawing Number

Client: Central Washington University

Project: Northern Academic Complex

Reference Number: 6666

Drawn by: NW

Date: 06.17.25

Revised: N/A

Scale: 1" = 1'-0"

Specfications
To Comply with Section 703.4 of the ADA ABA
Accessibility Guildelines
September 15, 2010
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Sign Type/Drawing Number

Specifications
Construction: Projection Sign with Printed Graphics
Material: 1/4"(thk) Matte Clear Acrylic with Laser Edge
Size: 15"(h) x 15"(w)
Background 1: Warm White (subsurface)
Background 2: Pantone 7427C “Crimson” (subsurface)
Graphics Color 1: Pantone 7427C “Crimson (printed)
Graphics Color 2: Black (printed)
Edges: Pantone 7427C “Crimson”
Typestyle: Inter Medium
Symbols: Per Design
Mounting: Aluminum Projection Bracket
Quantity: 43
Sign Schedule: Messages and layouts TBD
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copied or reproduced in whole or in part, nor its contents revealed in any manner or to any person except to meet the purpose for
which it was delivered and (b) that any special features peculiar to this design will not be incorporated into other projects.

Client: Central Washington University

Project: Northern Academic Complex

Reference Number: 6666

Drawn by: NW

Date: 06.19.25

Revised: N/A

Scale: 1/2" = 1" or as noted
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Approved Design Direction

West Entrance Directory

	ɞ Directory to be installed where current vending machines are. 
Vending machines to be moved elsewhere. WHERE? Are vending 
machines necessary in this building?

ENTRANCE DIRECTORY - WEST
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002. Lorem Ipsum
003. Sit Dolor
004. Office Name
005. Lorem Ipsum
006. Sit Dolor
007. Office Name
008. Lorem Ipsum
009. Sit Dolor
010. Office Name
011. Lorem Ipsum
012. Sit Dolor
013. Office Name
014. Lorem Ipsum
015. Sit Dolor
016. Office Name
017. Lorem Ipsum

001. Office Name
002. Lorem Ipsum
003. Sit Dolor
004. Office Name
005. Lorem Ipsum
006. Sit Dolor
007. Office Name
008. Lorem Ipsum
009. Sit Dolor
010. Office Name
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Approved Design Direction

Placemarker Signage

	ɞ STUDENTS FIRST CENTER primary signage above window with 
Admissions and Financial Aid nameplates on the counter

Admissions
Financial Aid
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Approved Branded Wall Concept 1

Primary Branded Wall

	ɠ CWU logo and oak wood vertical slats. 

	ɞ Dimensional PVC for logo

	ɞ Single glass door,  
with aluminum trip and “frosted” privacy film

What is happening to this window? It 
would be better for the space to lose it. 
Is it important to the testing center? It 
appears to be currently covered up.

Potential spot for the TV monitor 
(that currently sits where the logo is)
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Approved Branded Wall Concept 2

Secondary Branded Wall

	ɠ Continuing with CREATE YOUR FUTURE  
tagline instead of YOU BELONG HERE  
to avoild redundency from MCC wall graphics

	ɠ Track lighting installed

	ɠ Raised PVC letters

	ɠ Current art installation relocated  
to another area of the building
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Approved East Entrance  

East Entrance Wall

	ɠ Remove current hexagon graphics to keep consistent  
look with Student First Center lobby.

	ɠ Trash can, reycle bins, and newspaper stand add clutter to the 
entrance and should be moved away from the door.

	ɠ Directory with wayfinding highlighting the Student First Center to be 
wall mounted. 
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East Entrance Corridor Observations

Entrance and Hallway

	ɠ Welcome sign to a transitory area is confusing. Paint over.

	ɠ Runway carpeting should be removed.

	ɠ Multiple doors are confusing.  
Doors that are not meant for public concern  
should be painted the same color as the walls.
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East Entrance Corridor Concept 1A

Entrance and Hallway

	ɠ Help hide the doors by painting them the same color as the wall

	ɠ Relocate bullitin board

	ɠ Install Student First Center wall graphics. 
Alternative: this could be a placement the TV monitor removed from 
the main branded wall. (see concept 1B)
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East Entrance Corridor Concept 1A

	ɠ Student First Center signage that leads into art install down hallway

	ɠ Art install celebrates the history of  student-led programs on campus

	ɠ Raised, over-lapping panels with photos and text to add depth
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East Entrance Corridor Concept 1B

	ɠ Student First Center signage minimized to make room for TV from 
Student First Center lobby

	ɠ Art install celebrates the history of  student-led programs on campus

	ɠ Raised, over-lapping panels with photos and text to add depth
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NEXT STEPS

•	Contact vendor partners for fabrication
•	Begin site prep (tear-down / clean-up)
•	Build concepts for parking lot entrance
•	Establish timeline


